
NEW INFORMATION FOR 5TH EDITION 
Please fax to the Department of Social Services and Poverty Alleviation in the  

Western Cape 
Attention: S. Kouta    Fax No.: (021) 483 4481 
skouta@pgwc.gov.za 

New: ! Update: !  Change: !  Delete: ! 
 
In the 4th edition, please indicate the page number of your entry: ______ 
 
CATEGORY OF THE SERVICE: _______________________________ 
             
_____________________________________________________________ 
 
SUBSECTION ON THE SERVICE: ___________________________________ 
 
________________________________________________________________________ 
 
REGION: ____________________________________________________ 
 
 
Name of Organisation: _____________________________________________________ 
 
Telephone No.: _____________________ 
Fax No.:   _____________________ 
Cell No.:   _____________________ 
E-mail:   _____________________ 
 
Contact Person: _________________________________________ 
____________________________________________________________________ 
 
Physical Address:     Postal Address: 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
 
Services Offered: 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
__________________ 



SERVICES TO VICTIMS AND SURVIVORS OF CRIME 
 
SECTIONS AND SUB-SECTIONS 
 
1. COUNSELLING SERVICES 
! Rape  
! Domestic Violence 
! Sexual Harassment 
 
2. PERPETRATOR SERVICES 
 
3. PREVENTATIVE – WORK WITH MEN 
 
4. GENERAL COUNSELLING SERVICES WHICH SUPPORT 

SURVIVORS: 
! Pastoral Counselling 
! Campus Based Services 
! Shelters for abused women and children 
 
5. SECONDARY SUPPORT SERVICES 
 

TRAINING AND PUBLIC EDUCATION 
 
LEGAL SUPPORT AND ADVICE: 
! Legal Aid 
! University-based Legal Aid 
! Advice offices across the Western Cape 
! Human rights and legal structures 
! Islamic legal resources 
 
ECONOMIC EMPOWERMENT SERVICES 
 
RESEARCH SERVICES 

 
6. RELATED SUPPORT SERVICES 
 

VIOLENCE AGAINST CHILDREN AND CHILDCARE SERVICES: 
! SAPS Child Protection Units (CPU’s) and individuals 
! Child Abuse Services 
! Hospital Services for abused children 
! Adolescent and child treatment centres 
! Child and family welfare organisations across the province 

 
MARRIAGE AND DIVORCE SERVICES: 
! General Information 
! Couple Counselling 
 
PREGNANCY SERVICES: 
 



! Counselling and Information 
! Homes for unmarried mothers 
 
HIV/AIDS SERVICES 
 
! AIDS Care Centres 
 
GAY AND LESBIAN SERVICES 
 
DISABILITY SERVICES 
 
SUBSTANCE ABUSE SERVICES 
 
! Other types of abuse or addiction 
 
SUICIDE SERVICES 
 
HEALTH FACILITIES FOR THE MANAGEMENT OF SURVIVORSOF RAPE AND 
SEXUAL ASSULT 
 
! List of Hospitals in the Cape Metro Region 
! Mental Health Services 
 
SERVICES FOR THE AGED 
 
ALTERNATIVE THERAPIES 
 
POLICE STATIONS IN EACH AREA 
 
! Police Complaints or Compliments 
 
JUSTICE SYSTEMS AND THE COURTS 
 
MEDIA CONTACTS 
 
! Journalist Contact List 
! Radio Stations Contact List 
! TV Stations List 
 
ORGANISATIONS WORKING IN THE FIELD OF VIOLENCE AGAINST WOMEN 
IN OTHER PROVINCES 
 
NATIONAL NETWORK ON VIOLENCE AGAINST WOMEN: PROVINCIAL  
 
OTHER DIRECTORIES AVAILABLE  
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