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It’s the last quarter of our financial year and the first quarter
of the calendar year. It’s a time to conclude old maters and
plan new matters. It’s a time to review old habits and adopt
new ones. It’s a time for tough choices! As we conclude and
plan anew, I invite all of you to unite against the ills of poverty,
unemployment, homelessness, illiteracy, diseases, crime and
underdevelopment afflicting many people in our society.

We have entered the electioneering phase; our living space is
abuzz with all sorts of messages. It is important that as the
officials of government we transcend this ambience by refocusing
our energies on what we have to deliver. Elections come and
go, but our people will need their services even after the elections.
In this regard Indira Gandhi says “…for no hate is dark enough
to overshadow the extent of my love for my people and my
country; no force is strong enough to divert me from my purpose
and my endeavour to take this country forward”.

I had a short stint in India with some of my colleagues from
other departments in the Province. It was an eye opener. I have never seen so many people in
one state. Ten million in Hyderabad alone! We studied a lot in short space of time. The content
covered issues pertaining to the economy of India, the Political situation and Governance
matters. It was indeed an enriching experience.

This year, I would like to see more articles from municipalities featuring
in our newsletter. I therefore urge those communicators in municipalities
to bombard our editorial team with stories, we need them. We also have
the National Housing Newsletter, so if we don’t have space for your article,
we may pitch it for the national outlet.

Enjoy this feature.

Thank you.

From the Editorial Team
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Hi Editorial Team

I would like to commend the team on the brilliant work you have done on the latest newsletter.  I find it to be most
informative.  You cover all aspects of work and social events, it makes great reading.

Thanks again and keep up the good work
Patricia Duncan
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      HE RENTAL TRIBUNAL is a sub directorate (Directorate of Customer Relations and Communication)

It is of vital importance that staff is aware of what other directorates do in the department, so that in situations
where one is asked about these, you don’t give incorrect information to people.

A few staff members were asked about what the Rental Tribunal does and these were some their answers:

‘I really don’t know what they deal with but at least I know where they are situated.’
‘Something to do with rent’

INTERVIEW WITH ANDRE ROUSSOW
DEPUTY DIRECTOR (RENTAL HOUSING TRIBUNAL)

What is the Rental housing Tribunal?

The Western Cape Rental Tribunal seeks to promote stability in the rental housing sector in the Western
Cape by facilitating the process of resolving disputes and advising landlords and tenants, they basically
harmonise relationships between landlords and tenants in the rental housing sector, resolve disputes and
unfair practices.

What types of cases does the Tribunal deal with?

From the types of complaints dealt with by the Tribunal through hearings, it has become evident that the
types of complaints dealt with through hearings have become much more varied than in previous years.
Although no specific statistics have been kept in this regard.  It can be reported that initially, the predominant
cases were related to deposits and failure to undertake maintenance. These are some of the complaints that
are dealt with;

• Failure to refund deposits
• Exorbitant rental increases and lack of maintenance
• Failure to vacate premised and arrear rentals
• Failure to pay rental and claims for compensation
• Failure to vacate in terms of notice
• Failure to accept termination of lease etc

Where do most of your complaints originate?

Most of the complaints received by the Tribunal originated from the Cape Metropolitan Area and is more
evenly distributed on a geographical basis, than in the previous years.  Tribunal members have not been
made involved in negotiations, to avoid possible perceptions of biasness, should the cases be referred for
hearings.

Settling disputes between
Landlords and Tenants

Settling disputes between
Landlords and Tenants

T

by Sandy Godlwana
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How do you market or advertise the Rental Tribunal?

A lot of the marketing is just word of mouth most of the time.  What I can say is that the Tribunal also features
prominently on the Departmental Website and a trend is already seen where queries are received via the
Internet.  On the Website, direct access is provided to the Rental Housing Act, the Regulations published
in terms of the Act, the Complaint form and Brochures in Afrikaans, English and Xhosa.  As the Tribunal
was for a large period in the reporting period the only one in the RSA to be linked to a Website, queries
are also received via this medium from affected parties in other provinces.

Are there other Tribunals in other provinces, if so have you visited them?

The Tribunal has always been of the opinion that visits to other Tribunals would be beneficial to determining
where improvements can increase effectiveness.  It has already reported that visits to the Tribunals of
Gauteng and Kwa-Zulu Natal were undertaken in October and November 2004.  After visits to these provinces,
a strategic planning session was held in February 2005.  The following objectives were identified:

• To meet the time frames stipulated in the Rental Housing Act
• To raise public awareness of the Rental Housing Act
• To enhance the management of the rental housing sector
• To provide sustainable systems for resolution of disputes
• To ensure on-going communication within the Tribunal

The Rental Housing Tribunal is situated downstairs, where meetings are held and where the hearing room
is situated.

lghn

The Rental Tribunal hearing
room on the ground floor, 27
Wale Street, Cape Town



hat does the T.E.A.M. project mean:  T.E.A.M. is  the  project  that  will  cover the whole spectrum of 
Training, Education, Awareness and Marketing in the different communities that is mentioned later in

this article.  The Disaster Mitigation for Sustainable Livelihoods Programme at the University of Cape Town
(DiMP/UCT), is rolling out the Programme in collaboration with Provincial Disaster Management of the
Western Cape and the Municipality will be running the T.E.A.M. (Disaster Training, Education, Awareness
and Marketing) in Masiphumelele. The project aims to create and implement a community capacity development
programme that will reduce disaster risks in ten at-risk informal settlements in the Western Cape. Masiphumelele
has been identified as the first informal settlement in which the project will take place.

The first phase of the project is to establish a Disaster Risk Management T.E.A.M. Committee in Masiphumelele
consisting of local councilors, local government officials, local organizations and groups as well as active
community leaders.  The role of the Committee will be to provide technical input into the design, implementation
and monitoring of the T.E.A.M. programme.

On the 18 – 20 January 2006, a three-day Workshop on Community Risk Assessment (CRA) was held in
Masiphumelele, hosted by the Disaster Mitigation for Sustainable Livelihoods Programme (DiMP), University
of Cape Town (UCT), in collaboration with the Development Action Group (DAG) and Disaster Management
City of Cape Town.  The workshop was attended
by 28 participants, the majority of whom were
community members and community-based
organizations, one NGO and two government
departments.

History of Masiphumelele:

Masiphumelele is located between Kommetjie
and Noordhoek in the South Peninsula of Cape
Town.

Masiphumelele is on the South by the Kommetjie
Main Road and on the North by the Noordhoek
Wetlands.  This makes the wetlands a key
geographic feature in this assessment of
Masiphumelele.  The settlement is made up of
a semi-formal houses (including backyard
dwellings), bounded by informal dwellings to the
north- which is known as the “wetlands” area-
and to the west- “school side”.

According to census data compiled in 2001, the
total population in Masiphumelele is 8500
residents.  However, other studies suggest that
the population is closer to 25 000 people.  The
level of unemployment within the informal
settlement is high.  Factors which increase the
risk of disasters are; Flooding, Fires and Health
problems.

Workshop aims and objectives:

Community Risk Assessment Workshop In
Masiphumelele 18,19 And 20 January 2006
Community Risk Assessment Workshop In
Masiphumelele 18,19 And 20 January 2006

by Jeanetta Groeneveld, 6 Feb 2006

W

PILOT PROJECT TO MITIGATION:
MASIPHUMELELE
T.E.A.M. PROJECT.
ABSTRACT:

On the 18 – 20 January 2006, a three-day Workshop on
Community Risk Assessment (CRA) was held in
Masiphumelele, hosted by Disaster Mitigation for
Sustainable Livelihoods Programme (DiMP), University
of Cape Town (UCT), in collaboration with the
Development Action Group (DAG) and Disaster
Management City of Cape Town.  The workshop was
attended by 28 participants, the majority of whom were
community members and community-based organizations,
one NGO and two government departments.

The key objectives of the workshop included the following:

• Build understanding of community-based disaster 
risk assessment.

• Increase capacity in core skills/knowledge related to
risk assessment.

• Build capabilities in applying key risk assessment 
methods.

• Strengthen capabilities to monitor risk on an ongoing
basis.

• Strengthen skills in communicating risk assessment
findings
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• Build understanding of community-based disaster risk assessment.
• Increase capacity in core skills/knowledge related to risk assessment.
• Build capabilities in applying key risk assessment methods.
• Strengthen capabilities to monitor risk on an ongoing basis.
• Strengthen skills in communicating risk assessment findings.

Overview of workshop:

The workshop included a number of presentations, group exercises
and group presentations. Presentations were conducted by Fikiswe
Mahote (DAG), Helen Macgregor (DiMP) and Johan Minnie (Disaster
Management City of Cape Town). Day 1 involved the introduction to
Community-Based Disaster Risk Management and on Mapping the
Past.  Day 2 involved Risk Mapping and Assessing of Vulnerability.
Day 3 involved the group risk reports and the certificate ceremony.

This course has enabled me to assist people in informal settlements.
This course was an eye opener for me, especially when I did the
interviews in the community.
I agree with the people that was at the Masiphumelele Workshop that
there is still a lot of work to be done in this Community.  If we work
together as a TEAM we can make it work.  Training, Education,
Awareness and Marketing Programme is an important kick start for
a Community.  This programme is aimed at building capacity within
communities, in order for communities to help themselves.

I feel inspired to continue my efforts…One Man Can Make A Difference.

The following ten most vulnerable and high risk disaster prone
areas are identified as pilot communities for the T.EA.M.
Programme:

Masiphumelele  (Jan 2006)
Du Noon (Feb / March 2006)
Phola Park  (Feb / March 2006)
Bloekombos
Kayelitsha (Specific site to be identified)
Sir Lowry’s Pass Village
Kayamandi (Stellenbosch Municipality)
De Doorns informal settlement (Breedevalley Municipality)
Grabouw informal settlement (Theewaterskloof Municipality)
Informal settlement in George Municipality

The above areas will be work in through-out the next 15 months, which aims to increase the disaster resilience
in the Western Cape through training and capacity development which is tailored to address the priority risks
in each at risk area in an integrated way.
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Actions taken to address fires:
In light of the increase of fires as well as flooding in informal settlements in the Province, the Department
of Local Government and Housing, through its Directorate Disaster Management and Fire Brigade Services,
drafted a Strategic Plan for Fires and Flooding in Informal Settlements during 2004.  A number of other
provincial and national departments as well as municipalities participated in the development of this strategy,
namely the National Department of Home Affairs, the provincial departments of Education, Social Services
and Poverty Alleviations, Environmental Affairs and Development Planning, as well as Health.

This strategic plan recommended a number of actions to address the prevention of and reaction to fires
in informal settlements.  These actions have subsequently formed the basis for implementation by provincial
and Local Government.

A number of actions have progressed well, namely:

Action – Warning systems i.e. sirens and communications to fire stations in informal settlements should
be investigated: This recommendation has subsequently resulted in the installation and operation of three
fire surveillance cameras in the Peninsula (Faure, Athlone and Tygerberg) for the early detection of informal
settlement fires and has proven to be very successful.

Awareness Programmes: This recommendation has been implemented through the TEAM (Training,
Education, Awareness and Marketing) Programme of the Department of Local Government and Housing,
as well as the Aware and Prepare Programme of the City.  The TEAM Programme is focused on building
the capacity of the most vulnerable communities through training programmes in first aid, home based care
and fire prevention.  Ten pilot areas will be covered within the next sixteen months.

Disaster Management should co-ordinate emergency relief aid:  Disaster relief role players have
developed and almost perfected their response actions.

Resettlement of high risk settlements: the development of Local Government and Housing, along with
municipalities, have pro-actively identified settlements where the frequency of fires are high, in order to
resettle families under Chapter 12 of the Housing Code (Emergency Housing Projects).

by Sandy Godlwana
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New Appointments
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Mr SB Dlulisa, Assistant director:
Administration, Sub-directorate:
Preparedness 

Mr XT Luthuli, Deputy Director:
Communications, Sub directorate:
Customer Relations & Communication

Ms S Tula, Senior Secretary, Chief
Directorate: Operational Support

Ms NL Tyala, Administrative Assistant
Personnel Ministry: Local Gov &
Housing

Ms CN Mayiya, Assistant Director:
Financial Management
Division: Risk management

Ms MP Vorster, Assistant Director:
Financial Management, Division: Norms
& Standards

Ms Z Dyani, Senior Secretary
Directorate: Human Settlement
Development

Ms NM Tindleni, Assistant Director:
Financial Management, Division: MIS
Bookkeeping

Mr G Adlard, Project Co-ordinator
Directorate: Professional & Project Mgt
Service

Mr A Mboweni, Deputy Director:
Settlement Upgrading, Sub directorate:
Settlement Upgrading

Ms NNS Godlwana, Communication
Officer Sub-directorate: Customer
Relations & Communications

Ms R Saiet, Senior Administration Clerk
Division: Human Resource
Administration

Ms N Myataza, Personal Assistant
Component: Administration Support
(HOD)

Ms DS Francis, Assistant Director
Sub-Division: Customer Relations &
Communication

Ms Charlotte Bernadus, Senior
Secretary, Component: Administration
Support (HOD)

by Sandy Godlwana
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lot has been said about lack of service delivery, including housing delivery.  As the country is headed
to the local government elections, political parties will use the issue of lack of housing delivery or the

slow pace of the delivery of houses.  It is important to note, there has been some real work done in the
delivery of houses by government.  It is important also to let everyone know that Government has reviewed
its delivery over the past ten years; and the results show that more than 1.8 million decent houses have
been built across the country, thus ensuring that more than 8 million people in South Africa have access
to decent accommodation.  In the Western Cape about 200 000 housing units have been constructed.

After reviewing delivery over the past ten years, learning lessons and analyzing new urbanization trends and
settlement dynamics, the Minister of Housing Dr. Lindiwe Sisulu, launched the Comprehensive Human
Settlement Plan (Breaking New Ground) to introduce a new way of housing delivery.  Integrated Human
Settlements are ideally those communities where houses built close to areas of economic and social activities
with access to all basic amenities like crèches, schools, play ground and clinics.  The N2 Gateway Project
and the District Six housing projects are such projects to deliver this vision.

The MEC for Local Government and Housing, Minister Qubudile Richard Dyantyi, has also adopted a two
pronged approach to accelerate the provision of sustainable human settlement in the Western Cape Province.
The first prong, is an internal government driven process, which aims at coming up with innovate ways of
delivering quality human settlement.  The second prong is an external process, a reference group of individuals
with various expertise that has been appointed by MEC Dyantyi.  This group has been tasked with enhancing
the process of delivery of houses, by coming up with unconventional or lateral thinking strategies to translate
Breaking New Ground into a practical tool for human settlement delivery.

These bold moves are encapsulated in the slogan “Beyond the Brick”.  MEC Dyantyi and the reference
group have identified the need for pilot projects in the Province, which will better express and support the
principles of Breaking New Ground.  Some of the most urgent projects that MEC Dyantyi will have to select
from to achieve sustainable integrated human settlement include; Urban restructuring in Plattenberg Bay,
integration of communities through relocation of urban core, Mbekweni PHP project: unblocking long term
subsidy housing through PHP process using alternative technologies Nyanga Hostel upgrade: hostel upgrade
through PHP and the Gugulethu Mixed used Development: mixed use Greenfields development.

It is important to note that our country is a young democracy and there are a number of challenges we are
still going to face as government soldiers on with the delivery of houses and other basic services.  This is
not an excuse, but a true reality that we have to embrace as we all play our part in transforming this province
into a vibrant environment – living up to our vision Western Cape,  a Home for all.

Government is Responding to
Housing Delivery

Government is Responding to
Housing Delivery
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Make your contributions and vote in the
Local Government Elections

ollowing South Africa’s successful third democratic general elections on 14 April 2004.  The country is 
 now gearing itself to holding the Local Government elections on the 1 March 2006.  It is important for

you to understand that voting is a powerful act.  It is also important for you to understand exactly what you
are doing when you express your choice. Elections are a process.  When people take part in this process,
they say or show what they need or want about something.  By choosing, you say or show what you need
and want.  You express your choice.  Elections begin with individual – in other words with YOU.

Who can vote?
All South Africans over the age of 18 who are registered voters will be allowed to vote in the local government
elections.  On Election Day you can vote at the voting station in the voting district where you registered on
the voters roll and you must have a bar-coded ID.  If you lose your ID you can get a temporary replacement
ID called a “Temporary Identity Certificate” which can also be used to vote with if it has not expired.

How do you participate in local government?
Some people who live in South Africa have the right to vote and others do not.  When you vote, you participate
in government, but even if you cannot vote, you can still participate.  What this means is that even if you
cannot vote you still have a duty to ensure that those that can vote know your needs, wants, wishes and
desires.  This is important because the choices they make will affect you.  So you have to find a way of
making sure that your needs and wants are considered.  You also have a role in making sure that the
environment in the entire country allows everyone to express their opinions freely.

Democracy does not stop when people have voted.  We have to keep on deciding what our needs are and
whether they are being met.  In local government, the idea of a participative democracy is that you can
become part of the process of deciding what is going to be done, where and how.

When you vote, you make your mark.  You make your voice count!  Your vote gives a party representative
a mandate to make decisions on important issues.

Voting day and hours
Voting will be for one day only and will take place from 7am to 7pm.  There will be between 500 – 3000 voters
per voting station and it should be easy to complete the voting in the time allowed.  Anyone who is in the
queue at 7pm and has not yet been able to vote must be allowed to vote before the voting station can close.
The results are published in approximately 2 to 3 days, this also depends on the IEC.

For more information visit the IEC Website on www.iec.org.za, the IEC call centre on their toll free number
0800 118000 where an operator will assist you or alternatively contact Basil Braaf from the Department of
Local Government and Housing who is the IEC Project Co-ordinator on telephone number: 021 – 483 4443
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hile the second decade of 
 democracy is already underway,

and despite the enormous challenges
and what despondent people have to
say, there is much to celebrate.  Looking
back the issue of houses for one is one
of social justice, poor communities,
living in townships developed by
apartheid planners on the outskirts of
cities and far from economic
opportunities, are hardest hit by
inadequate Local Government facilities,
having a family in a home with no toilets
not only creates a health hazard but
also creates danger especially to
women as they have to go out late.

With the Department of Local
Government and Housing in place the
focus will be firmly on delivery, MEC
for Local Government and Housing
Qubudile Richard Dyantyi is fulfilling
these promises, we are able to see him
make visible and tangible differences
in the lives of particularly poor people.

On the 6th of February 2006, MEC for
Local Government and Housing handed
over sanitation facilities to the
Community in Bredasdorp, Cape
Agulhus. An 86 year old beneficiary by
the name of Cathrina Davids was
handed a bathroom facility and toilet.

The Premier Ebrahim Rasool, MEC for Local Government and Housing Qubudile Dyantyi, and MEC Agriculture
Cobus Dowry were welcomed by the Deputy Mayor at Cape Agullas Mr. Richard Mitchell.  Community
members were present to witness this event.  The Premier thanked the community for attending the function
and said, “When we give these sanitation facilities we are instilling hope and dignity, hope for human livelihood,
when we hand over these toilets everyone will rejoice.”  MEC Qubudile Dyantyi said to the community that
this is a pilot project more especially for poor people and indicated that the Province is moving in the right
direction under the leadership of strong people like the Premier Ebrahim Rasool, he said he will do everything
in his power to assist communities.  After this event the community was then treated to a delicious lunch.

For 6 years this community waited for facilities that some of us take for granted, those that received the
toilets and bathroom facility have significantly seen a difference in their lives.  As a follow-up to the Christmas
deliverables, Minister Qubudile Richard Dyantyi visited this community and it is evident that provincial
government is moving fast to make a difference.
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MEC Richard Dyantyi having a laugh with the 86 year
old beneficiary Cathrina Davids

MEC for Local Government and Housing, Richard
Dyantyi flanked by Premier Rasool (left) and MEC for
Agriculture, Cobus Dowry (right) listening attentively
to the beneficiary thanking them for their good work
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The Pick of the month, career file section will give staff the opportunity
to get to know staff working in our department and what they do
in their directorates.  One staff member will be randomly chosen
each month and asked a few questions on what they do, challenges
and how they deal with challenges etc. This is quite interesting
because anyone can be chosen and featured on the departmental
newsletter.  This months Pick of the month is a lady by the name
of Gaynore twigg.

1. What does your job involve?
(Responsibilities)
I am a Senior Secretary to the Director Governance and Integration.  My job entails managing of the office-
answer the telephone and make calls- all computer typing- arrange meetings and schedule appointments-
take minutes at meetings – make travel and accommodation arrangements and submit expenditure claims-
 receive visitors- book venues for meetings and arrange refreshments- trace files and file documents- make
photocopies and order stationery- dispatch work- maintenance and updating of office database.

2. What are your biggest daily challenges in the workplace and how
do you deal with them?
Everyday is unique and brings with it a unique set of problems.  One of the biggest challenges I think everyone
faces in a high paced environment such as ours is meeting deadlines and ensuring that all work is of a high
standard given stringent deadlines.

3. What do you hope to achieve in your present position?
I hope to learn as much as possible to form a sound foundation that will serve me in good stead for all future
endeavours.

4. How do you juggle your personal and professional lives?
I believe that balance in all things is the key to success.  Thus I believe that it is important to have a good
balance between your private and professional life.

5. Before starting this job what were your fears and how did you
overcome them
I don’t think I had any fears.  Only expectations.

Birthdays
Hip Hip Hooray, Happy Birthday!!!

Communications

10 February 006 Xolani Tyilana

Disaster Management, Fire and Brigade
Services

02 February 2006 Merle Green
06 February 2006 Charles Abrahams

Governance and Intergration

03 February 2006 Jacobus Smit
16 February 2006 Nico Witbooi
25 February 2006 Sindile Beja

Finance

06 February 2006 Takane Luzuko
18 February 2006 Links Marcelle
26 February 2006 Francis Tohiera

Promotions
Halala... Congratulations!!

Corne Welman who was working at the Rental Tribunal
as Assistant Director/Complaints Management was
promoted as Deputy Director: Strategic Support
Management , Chief Directorate: Operational Support

Melony Davids who was working for the Community
Development Workers Programme as Secretary to
Director Mpuang is now promoted to Human
Resources in Training.

Craig Mitchell was an Assistant Director now appointed
to the Deputy Director: Intergovernmental Relations,
Directorate: Governance and Integration.
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Career File: Work Itself
  Pick of the Month

by Sandy Godlwana by Zoë Butsaka

by Sandy Godlwana


